COI'J1IACOBAHO YTBEPXOAKO

Mepsbiii 3avecTitens MUHUCTPa KynbTypbl, [upekTop MEYK «MopfoBCcKas pecry6amKaHcKas
LLI,OHaﬂbHOl/I MONUTUKN, Typr3ma omnbnmnoTeka»
M apXMBHOrO Aéna Pecny6imkn Mopgosus . depoToBa
[ BaynuHa
N
*Ap/2018 T. \ 2018 1.
oo
MJaTAH

Mo YCTpPpaHEHNIO HEAOCTATKOB, BbIAB/MEHHbLIX B X04€ He3aBUCKMOW OLUEHKN KayecTBa yC]'IOBI/II\/'I OKa3aHnA ycnyr

NBYK «MopgoBckas pecrnybsiMKaHcKas feTcKasd oubnmoteka»
(HaMmeHoBaHwWe opraHusaLum)

Ha 2019 rog



HepocrtaTtku,
BbIAB/MIEHHbIE B X04e
He3aBUCUMOI OLEHKWN KayecTBa
YyCNoBWUIA 0KazaHusa ycnyr
opraHusauueii

HefocTaTO4YHOCTb MHpOPMaLUn
0 AeATeNbHOCTN opraHunsaunmn
KYNbTYpbl HA OQULMANBHOM
caiiTe opraHmsayuu KyabTypbl B
cetn «MIHTepHeT» B
COOTBETCTBUU C NMPUKA3OM
MUWHKYNbTYpbl Poccum ot
20.02.2015 Ne 277

HepnocTaTouyHOCTb MH(OpMaLUK
0 IOCTYMHOCTMN YUYpPeXAeHUS

HanmeHoBaHue
MEpPONPUATUS NO
YCTPaHEHWUHO
HeAO0CTaTKOB,
BbISIBMIEHHbIX B X04€
He3aBNCUMOW OLLEHKM
KauyecTBa yCc/ioBUit
oKasaHus ycnyr
opraHusaumen

MnaHoBbIW
CpPOK
peanusaynm
MeponpusaTmnA

OTBETCTBEHHBIN
MUCNONMHUTENb
(c ykaszaHuem amununm,
MMEHWN, OTYECTBA U
LOMKHOCTN)

CBefieHNs 0 X0fe peanns3auuy MeEpPONpUATUS

peann3oBaHHble MEPbl MO
YCTPAHEHUIO BbISBMEHHbBIX

HeA0CTaTKOB

I. OTKPbLITOCTb W 4OCTYNHOCTb MH(OPMaLu 06 opraHmsauum

PasmelleHne Ha cainTe
nHhopmaumm ob
yupeauTene - CCbIIKM
Ha ohmuManbHbIl canT
MuHucTepcTBa
KYNbTypbl,
HaluWOHaNbHO
NONUTUKN,Typru3ma u
apxusHoro gena PM.

PasmelweHne npukasa o
HasHa4YeHum
PYKOBOAUTENS
yupexgeHus.

YTOYHeHue CBefeHU O
rpauke pa6oTbl
yupexaeHus: BHECEHUe
hopMynupoBkn «bes
nepepbiBa Ha 06ea».

PasmeleHune ceefeHNi
0 rpatmke paboTsl
agMUHMCTpaLnm

McnpaBneHune cxembl
pacnosioxeHus

| KBapTan

Il kBapTan

MwuraHos B. H. - 3aB.

oTaenom aBTomMatTmsaynm u

KoMnbrTEPM3ALNN

MwuraHos B. H. -
3aBOTAENOM

PasmecTuTb Ha
obnyumanbHOM canTte

cBefeHns 06 yupeguTene -
CCbI/IKY Ha ohmLUmManbHbIi

caliT MuHucTepcTBa

KYNbTypbl, HaLMOHaNbHOA

NMONUTUKN,TYpPU3IMa 1
apxusHoro fena PM.

PasmectuTb Ha
ohmumManbHOM caiite
NMpMKas 0 HazHaYeHUM
pPYKOBOAUTENS
yupexaeHus.

Y Ka3aTb B CBEAEHUAX O
rpaguke paboTbl Ha
hopMynnpoBKy «b6e3
nepepbiBa Ha o0ben».

PasmecTuTb MHGpOpPMaLuo o

rpathmke paboTbl
agMUHMCTpaLum

CKOpPPEeKTUpPOBaTb CXEMY
pacnofoXeHus

haKTUyecKum
CPOK
peanunsaynm

28-31 aHBapA
2019 r.

20-24 mas



OTcyTCcTBME afanTUPOBaHHOIA
Bepcuu cainta 6MbANOTEKN ANS
WHBaNWAOB

Hwun3knii ypoBeHb
B3aMMOAENCTBUSA C
nonayyaTensaMu ycnyr
nocpeACcTBOM AMNCTaHLUMOHHbBIX
cnocob6oB o6paTHOI CBA3YN

HepocTtatoyHoCTb yao6CTBa
MONb30BaHNA 3NEKTPOHHbLIMMU
cepBucamu, NpefocTaBNAemMblMU
yupexjeHuem nocetmtensam (s
TOM YMC/E U C MOMOLLbIO
MO6GUIbHBLIX YCTPOWCTB)

YUPEXAEHUSA U CXEMBbI
npoesfia K HeMy

KoHcynbTaymum c
paspaboTuynmkamm caita
no BOMPOCY CO34aHns
BepcuUnM oPuLmManbHOro
caliTa gnsa cnenbix u
cnaboBmasumnx.
KoHcynbTauum c
paspaboTumkamm cainta
Mo BO3MOXHOCTH
cosfaHuna pasgena
«YacTo 3agaBaemble
BOMPOChI».

N3yyeHune
TeXHWYECKOro sonpoca
no paspaboTke
MOOGWNbHOW BepCcUMN
omuManbHOro caiTa
yUupexneHus.

Il kBapTan

Il kBapTan

B TeueHune

roga

aBToMaTmsayum un
KOMNbHOTEPU3aLUN N

MwuraHos B. H.
3aB.0TAEN0M
apTomarusauuu u
KOMMNbOTEpU3ayuum

MwnuraHos B. H. -
3aB.0TAEeNO0OM
aBToMarmsauunumn u
KOMMNbOTEpM3aLmnm

MwuraHos B. H.
3aB.0TAENOM
aBToMaTusaumm un
KOMMbIOTEPM3ALUM

YUPEXAEHNS U CXEMbl
npoesaa K HEMY;

pasMecTnuTb UCNpaB/iEHHbIE

CXeMbl Ha caliTe
MpoaHanm3mpoBaTb
pecypcbl nnathopmbl
ohmumanbHOro canta
yupexzaeHus gns
pa3paboTKu Bepcun Ana

cnenbixX U cnaboBuUAALLUX

N3yunTb TexHnYyeckune

BO3MOXHOCTM NAaTtdopMbl

caiiTa gns co3gaHms
pasgena «4Yacto
3afjaBaeMble BONPOCHI»

CocTaBuUTb TEXHUYECKOE
3afaHue gnsa
pa3paboTynKkoB
ohunymanbHOro canta
yupexgeHus no

NOArOTOBKE €ro MOOMNbHOW

BEpCUM

2019 r.

22-26 anpend
2019 .

22-26 anpeng
2019 r.

27-31 mas
2019 r.



HepocTaTouyHo pasBuTas
cMcTeMa HaBuUrauuy BHYTPU
yupexaeHus

HepocTtatouHoe obecneyeHune
KOM(OPTHOCTU NpebbiBaHUSA B
opraHusauunmn KynbTypbl

OTcyTcTBUME
crneumnanm3npoBaHHoOro
COMpPOBOXAaloLWero nepcoHana
M BO3MOXHOCTM
CaMOCTOATENbHOTO
NnepefBUKEHNUSA NO TEPPUTOPUN
opraHusauum

OTCcyTCTBUE MH(OpMaL UMK,
HeobxoaMMOl ANs obecneyeHmns
GecnpensiTCTBEHHOro JoCcTyna
WHBANNAOB K yYpPeXAeHU ©

PasmeweHne B oTAenax
6MbNMoTEKN LTr-KOLOB C
nHgpopmaynen o paboTte
CTPYKTYPHbIX
nogpasfgeneHuii;

PasBuTtune obuen
CUCTEMbl HaBUrayun B
yupexgeHuu
(pasmelLeHue
UHpopmMmauum o
pacnonoXeHnm
KabMHETOB M UX
MDYHKULUOHANbHOM
Ha3Ha4yeHunun)
OpraHusauuns
AOMONHUTENbHOW 30HbI
oTAbIXa ANns
nonyvatenen ycnyr

1.
OpraHunsaymns
TPEHWHTOB AN
COTPYLAHUKOB
yupexpaeHus
no pa6ote
C NoceTUTENAMMU,
MCMNbITbIBA WL UMW
TPYLHOCTM Npu
nepeMeLL,eHnm

KoHcynbTaymm ¢
M3rOTOBUTENAMM
CNCTEM W CPeACTB
HaBurauuu gng

MwuraHos B. H. -
3aB.0TAEeN0M
aBToOMaTm3aumm un
KOMMbOTepr3aLmnm
Tumaes A. B. - HayaNbHUK
XO0351MCTBEHHO-
TEXHUYECKOro oTgena

Il kBapTan

Il kBapTan

TumaeB A. b. - HavyanbHUK
X03MCTBEHHO-
TeXHMYecKoro otaena

IV KBapTtan

LoCTynHOCTb YCNYT ANS MHBaNUAOB
Il kBapTan Mpubosa C. A. -
3amgupekTopa no
Hay4yHoW paboTe;
TumaeB A. b. - Ha4YanbHUK
X035MCTBEHHO-
TEXHUYECKOro oTaena

Fpnoboea C. A. -

3ammpekTopa no

Hay4HOW paboTe;
Tumae A. b. - HayanbHUK

Il kBapTan

PacnonoXxutb naHenn c
Kogamu, cogepXxaliumu
UHpopmMaunto o paborte
CTPYKTYPHBIX
nogpasgeneHunin, B oTaenax
6n6NnoTEKM;

Pa3MecTUTb Ha
MHGOPMALMOHHBIX CTeHaX
N COOTBETCTBYH L UNX
yKa3aTensax CBeAeHus 0
pacnonoXeHMn KabnHeTOB,
MUX Ha3Ha4YeHunu

Ob6opypoBaTtb
BOMONHUTENbHYIO
peKpeaynoHHY 30HY B
YUpPEXAEeHUN

MpoBecTn ANS COTPYAHUKOB
TPEHWUHTW, NOCBSALLEHHbIE
npaBuAbHOMY
COMPOBOXAEHWNIO
noceTuTenen,
MCNbITbIBAKO W NX TPYAHOCTH
npu nepemMeLLeHnn

MOATrOTOBUTL TEXHUYECKOE
3afaHve NS M3roToBuTenei
CUCTEM U CpeacTB
HaBurayuu ans

24-28 noHA
2019 r.

N0 Hb

OKTA6pPbL-
Hosf6pb 2019 T.

9-13 ceHTA6pA
2019 r.

20-24 ma#d
2019 r.



ycnyram

HepgocTaToOuYHO BbICOKUIA
YPOBEHb A06pOXKeNaTeNbHOCTH,
BEXNMBOCTU M KOMMNETEHTHOCTH
nmepcoHana opraHusauum
KyNnbTypb

noceTntenei-
WHBANN0B Mo
BO3MOXHOCTAM
pasMelLleHuns
crneycpeacrs Ha
TeppuTOopuM
6nbNMoTEKMN

X035CTBEHHO-
TeXHWYECKOro oTaena

noceTuTene-nHBanMAoOB no
pasMeLleHnto crneLcpeacTs
Ha TeppuUTOpUM
6nbnnoTeKN.

IV. LobpoXenaTe/NbHOCTb, BEX/NMBOCTb PabOTHUKOB OpraHusaumnm

3HaKOMCTBO HOBbIX
COTPYLHUKOB
6nbnnoTeku c
Kopekcom 3aTukmn
POCCUNCKNX
6nbnuoTekapei u
KogekcoMm 3TUKU
coTpyaHukos NBYK
«MPOB».

LOanbHeinwee
n3yyeHne MeToaUK
opraHusauum paboTbl
6n6IMOTEK APYTUX
pernoHos P®.

Mpu npueme Mpnbosa C. A. - 3aMm.

HOBbIX AUpeKTOpa No Hay4HoM
COTPYAHWUKOB paboTe
Ha paboTy B
yupexpjeHue
Il kBapTan bespykosa M. C. -
r. MeH3a BeAyLW Ui 6MbNMoTeKapb
oTnena aboHeMeHTOB AN4
ynTaTtenein cpefHero u
CTaplero WKOMbHOTO
BO3pacTa;
MaHuvwesa T. A. -
rnaBHbll 6ubnnoTeKapb
oTAeNa HauMoHaNbHOW W
KpaeBeAYeCKOl
nNTepaTypsbl;
Fpnbosa C. A. -
Il KBapTan 3amjupekTopa no
r. Mxxesck Hay4Hol paboTe
PycckoBa E. H. -
Il kBapTan BeAywuii 6ubnmnotekapb

oTaena pykosoauTenei
LETCKOT0 YTeHuns

r. .-
Hosropopg

MpoBoanTb Ang
MOCTYMMBLWMNX Ha paboTy
COTPYAHWKOB
npakTUYECKMe 3aHATUA NO
cobnopeHunto Kogekca
3TUKWN POCCUINCKUX
6nbnnoTtekapein n Kogekca
3TUKN COTpyAHUKOB NBYK
«MPLOB»

MN3yunTb MHHOBALMUOHHbIE
NPakTUKN LEeTCKMX
6M6N1MOTEK B pernoHax
Poccuu no o6cny>XmMBaHuio
yntateneli-getei B
COBPEMEHHbIX YCNOBUSAX.

Mpwn npueme
HOBbIX
COTPYLHUKOB
Ha paboTy B
yupexpaeHue

main 2019 r.
(no
COrnacoBaHuto
c
opraHusaTopa
MK)

mai 2019 .
(no
corfnacoBaHuio
C opraHusarto-
pamu)

asryct 2019
roga (no
COrnacoBaHuio
C opraHumsaTto-
pamu)



HepoctatouHas
YLOBNETBOPEHHOCTW KayeCcTBOM
OKa3aHusa ycnyr opraHusaumm
KYyNbTypbl B LLE/IOM

HepoctatoyHas
YLOBNETBOPEHHOCTb Ka4eCcTBOM
M copepxaHuem
nonurpauyecknx matepuanos
opraHusauun KynbTypbl

V. Y 10BNEeTBOPEHHOCTb YC/OBUAMMN 0Ka3aHNA ycnyr

PerynsapHbiii
MOHUTOPUHT

YAOBNETBOPEHHOCTH

nonb3oBaTenei
KayecTBOM

OKa3blBaeMblX ycnyr.

N3yueHne
TEXHUYECKMNX
BO3MOXHOCTEN

noBbllWEeHNA KayeCTBa

nonurpagpuu
BbIMYyCKaeMblX
yupexgeHuem
n3gaHuii;
mMeToAmMYeckas
pa6orTa,
HanpaB/eHHas Ha
NOBbILWEHNE
cogepXxaTenbHo
LLEHHOCTM
BblMYyCKaeMblX
yupexgeHuem
N3gaHui.

B TeueHune Fpuéosa C. A. -
roga 3am.gupekTopa no
Hay4YHoOW paboTe
Ynbupkuua N.T .-
3aB.Hay4HO-
MeTOANYECKUM OTAENOM
B TeueHune Mpuéosa C. A. -
roga 3aM.AnpeKTopa no

HayuHoli paboTe;

Uunrupesa . N. —
3aB.pefaKuMOHHO-
n3paTeNibCKUM OTAENOM;

Unbupkuua 1. I. -
3aB.Hay4HO-
MEeTOANYECKUM OTAENOM

PeannsoBaTb MeponpuaTus
MnaHa No ycTpaHeHuUo
HEeLO0CTaTKOB
06HapyXeHHbIX B
pesynbTaTe OLEHKM
KavecTBa paboTbl TKYK
«MoppaoBcKas
pecnybnmkaHckas feTckas
6nbnmnoTeka».

PerynapHo nposognThb
onpockl Nonb3oBaTeneli no
aCCOPTUMEHTY U KayecTBy
npegocTaBnsieMbiX yCayr.

MpoBeCT MOHUTOPUHT
yCNewWwHbIX Mep no
MOBbILEHNIO KayecTBa
nonurpagun BblNyCcKaemblX
n3gaHnin; peannsoBaTtb
Hanbonee NPOAYKTUBHbIE
MEeTOANKW MO MOBbILIEHWNIO
cofepXaTeNbHON LLEHHOCTH
n3faHunin; paspabortatb
HOBbIE Cepuu
MeTOAMYECKUX MaTepunanos
N30aBaeMblX yUpexgeHnem

E>XekBapTa/b-

HO (theBpans,

Mai, aBrycr,
HOAOPb)

ExekBapTanb-
HO (AHBapb,
anpenb, Kb,
OKTSA6pPb)



